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THEO DOI SUA POI TAI LIEU

PTN Vi tri Noi dung stra d6i Ngay stra d6i

1. Muc dich
Qui dinh cac budc trong viéc xem xét cac yéu cdu, dé nghi thiu va hop dong cua
khach hang nhim dam bao moi yéu cau thir nghiém déu duoc ap dung va thoa man.
2. Pham vi ap dung
Quy trinh nay dp dung cho phong thir nghiém
3. Tailiéu tham chiéu
S6 tay chét luong, chuong 08
4. Trach nhiém
—  Ngudi dugc phan cong tiép xtic véi khach hang phai trao d6i va thoa thudn voi
khach hang bang vin ban dam bao moi yéu cau dugc théng nhit;
—  Khi ¢6 yéu ciu dic biét lién quan k¥ thuét thir nghiém hodc ngudn luc thir nghiém
thi can bo tiép xuc v6i khach hang can trao doi dé thong nhat véi phu trach PTN
5. N¢i dung
5.1 Xdc dinh khd ndang thu nghiém
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Phu trach PTN x4c dinh kha nang thyc hién thir nghiém ctia PTN dé 1én danh muc nang
luc thir nghiém theo biéu miu BM.QT.06.01. Trong danh myc niy néu rd:

—  Ddi tuong thir

—  Tén chi ti€u thir nghiém.

—  Céc phuong phap thir khac nhau c6 thé thyc hién cho timg chi tiéu.

—  Luong mau can

—  Thoi gian tra két qua cham nhat.

—  Phi thir nghiém cua ting chi tiéu.

Danh sach nay dugc soat xét hang nam hodc duoc cap nhat khi co6 bat ky su thay ddi nao.

5.2 Xem xét véu ciu thir nghiém

- PTN chi nhan mau tir phong nghiép vu. Bo phan nhan miu ciia phong nghiép vu tiép
nhan miu. Néu cac thong sé thir nghiém cta khach hang hoan toan pht hop véi ning luc
ctiia PTN, nhén vién tiép nhan yéu ciu can:

- Thong bao cho khach hang vé kha ning tiép nhan yéu cu, thoi gian tra két qua, phuong
phap thir, chi phi thir nghiém, Nhan vién tiép nhn yéu cau phai ghi chép cac yéu cau cta
khach hang vao Phiéu tiép nhan yéu cau ctia khach hang.
- Néu khach hanh khong 3 vé thong sé cu thé, nhan vién tiép nhan yéu cau c6 thé cin chr
vao danh muc cac chi ti€u thir nghiém, can ci theo cac tiéu chuan Viét Nam vé moi
truong hodc hoi ¥ kién cia cac bo phan chuyén mon dé tu van cho khach hang.
Néu cac yéu cau cua khach hang khéng pht hop voi ning luc ciia PTN, ching han:
—  S6 luong mau yéu cau thir nghiém vuot qua vuot qua kha nang caa PTN
—  Phuong phép thir nghiém ndm ngoai danh muc cac phép thir
—  Thong sb thir nghiém nam ngoai danh muc cac phép thr.
—  Thoi gian tra két qua qua ngén.
Nhan vién tiép nhan yéu cu phai:
—  Thong bao véi khach hang vé kha nang ctia PTN. Nhan vién tiép nhan yéu cau
thong bao va thoa thuin v6i khach hang vé vé viée thuc hién hop dong phu dbi véi

cac ndi dung vuot qua kha nang cuia PTN.
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Lap thanh vin ban cac yéu cau/hop dong ciia khach hang, duoc hai bén xac nhan. Néu co

su bat ctt sy thay doi ndo so véi yéu cau/hop dong ban dau thi PTN phai thoa thuan lai

v6i khach hang va duoc khach hang dong y bang van ban. Can bo tiép xtic khach hang

phai thong bao cac thay d6i cho bd phan thir nghiém.

Can bo cua phong nghiép vu tiép nhan yéu ciu ctia khach hang, ma hoa mau, giao mau

cho PTN. Sau d6 PTN ma hoa va phan cong cong vi¢c thir nghiém

5.3 Xem xét hi¢n trang méu thir

T4t ca cac mau gui dén PTN déu phai duoc nhan vién tiép nhan xem xét cac ndi dung

sau:

—  Tén mau hoic ky hiéu mau

— S lugng mau va luong miu dam bao du cho tat ca cac phép thir khach hang yéu
cau

—  Pon vi giri mau

—  Ngay lay mau

—  Tinh trang cua mau.

5.4 Thay doi va bo sung yéu cdu thir nghiém

Khi khach hang hodc PTN mudn thay d6i yéu cau thir nghiém can dugc trao d6i va thong

nhit bang van ban

Néu thay d6i 16n c6 anh hudng nhiéu t6i thoi gian, chi phi can thyc hién lai va can cha y:

—  Xem x¢ét lai lvgng miu con lai c6 du dap tmg duogc yéu cau bd sung, thay doi.

—  Néu lugng mau con lai khong du dé sira doi, bo sung thi nguoi tiép nhan phai thong
bao ngay cho khach hang dé c6 phuong an hop 1y.

Khi nhan vién phan tich mau, vi mot Iy do nao d6 can thay ddi viéc thue hién céac yéu cau

thir nghiém cua khach hang thi phai thyc hién cac budce sau:

—  Béo cho can b tiép nhan yéu cau biét dé thong bao cho khach hang.

—  Cén bd tiép nhan yéu cau phai trao d6i va thoa thuan véi khach hang nhitng yéu cau
can thay d6i. Nhimg thoa thuan nay phai dugc thé hién bang vin ban co chit ky xac

nhan cua hai bén (ké ca thoa thuan vé chi phi va nhiing viéc lién quan dén su thay
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d61). Chi khi c6 su dong ¥ cta khach hang thong qua vin ban thi PTN méi duoc

thuc hién viéc thay doi yéu cau.

6. Hwéng din, Biéu miu ap dung:

str | MAhudng Tén hwémg din, biéu miu Thoi gian Noi lru
dan, biéu mau luu
1. BM.QT.06.01 Danh muc nang luc thtr nghi¢m 3 nam PTN
Bién ban ma hoa mau phong thir
2. BM.QT.06.02 . 3 nam PTN
nghiém
3. BM.QT.06.03 | Bién ban giao mau phong thir nghiém 3 nam PTN
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